CostperMin

This worksheet takes total expenditure for tc and breaks it down into a per minute cost of doing business. This cost was applied to the average estimated
cycle time minutes it takes to perform DL services to get the average cost of providing these servic

Actual Expenditures for Cost per Minute Comparisons

Hours per year
Vacations (10)

Work hours

low

high

2009 data
Actual Expenditures Cost per Minute
Number of Personal Capital Total Minutes Personal Capital Total

County Name Employees Services Operating Outlay Expenditures per Year * Services Operating Outlay | Expenditures
10 $555,422 $61,562 $616,984 1,248,000 | $ 0.4450 | $ 0.0493 | $ - $ 0.4944

5 $292,762 $68,151 $360,913 624,000 | $ 0.4692 | $§ 0.1092 | $ - $ 0.5784

10 $535,376 $94,452 $629,828 1,248,000 | $ 04290 |$ 0.0757 | $ - $ 0.5047

15 $ 784,204 | $ 176,644 $ 960,848 1,872,000 | $ 0.4189 | $ 0.0944 | $ - $ 0.5133

30 $ 1,643,209 | $ 264,346 | $ 100,000 | $ 2,007,555 3,744,000 | $ 04389 | $ 0.0706 | $ 0.0267 | $ 0.5362

14 $ 749,539 | $ 189,837 | $ 1,930 | $ 941,306 1,747,200 | $ 04290 [$ 0.1087 [ $ 0.0011( $ 0.5388

60 $ 3896231 (8% 1,022,733 | $ 10,178 | $ 4,929,142 7,488,000 | $ 0.5203 | $ 0.1366 | $ 0.0014 | $ 0.6583

62 $ 3,288,404 % 848,856 | $ 40,000 | $ 4,177,260 7,737,600 | $ 04250 [$ 0.1097 [ $ 0.0052 | $ 0.5399

158 $ 9586604 [$% 2395652 | $ 50,242 | $ 12,032,498 19,718,400 | $ 04862 % 0.1215]| $ 0.0025 | $ 0.6102

89 $ 4725802 | % 1,312,760 $ 6,038,562 11,107,200 | $ 04255 |$ 0.1182 | § - $ 0.5437

30 $ 1,776,573 | $ 354,422 $ 2,130,995 3,744,000 | $ 04745|% 0.0947 | $ - $ 0.5692

38 $ 1,859,468 | $ 238,360 $ 2,097,828 4,742,400 | $ 0.3921 | $§ 0.0503 | $ - $ 0.4424

44 $ 2,358,098 $ 817,568 $ 3,175,666 5,491,200 | $ 04294 |$ 0.1489| $ - $ 0.5783

204 14,148,501 3,559,247 149,439 [ $ 17,857,187 25,459,200 | $ 0.5557 [ $ 0.1398 [ $ 0.0059 | $ 0.7014

120 6,087,495 1,337,256 85,268 | $ 7,510,019 14,976,000 | $ 0.4065|$% 0.0893 | $ 0.0057 | $ 0.5015

106 6,378,193 1,138,531 54,900 | $ 7,571,624 13,228,800 [ $ 04821 [$ 0.0861 [ $ 0.0042( $ 0.5724

85 5,116,912 925,921 $ 6,042,833 10,608,000 | $ 04824 % 0.0873| $ - $ 0.5696

81 4,285,927 860,000 178,700 [ $ 5,324,627 10,108,800 [ $ 04240 ($ 0.0851 [ $ 0.0177( $ 0.5267

66 4,085,239 609,519 $ 4,694,758 8,236,800 | $ 0.4960 | $ 0.0740 | $ - $ 0.5700

25 1,346,528 390,273 53,036 | $ 1,789,837 3,120,000 | $ 04316 [$ 0.1251 [ $ 0.0170( $ 0.5737

283 $ 18,509,068 [ $ 4,670,078 $ 23,179,146 35,318,400 | $ 05241 1% 0.1322 | $ - $ 0.6563

227 $ 12945443 | $ 4455498 | § 345228 | $ 17,746,169 28,329,600 | $ 04570 [ $ 0.1573 [ $ 0.0122( $ 0.6264

266 $ 16,570,095| $ 4,118,260 | $ 28,100 | $ 20,716,455 33,196,800 | $ 0.4991 | $ 0.1241 | $ 0.0008 | $ 0.6240

Overall Totals 2003 $ 120,141,533 | $ 29,685,761 [ $ 1,097,021 [ $ 150,924,315 249,974,400 | $ 0.4806 [ $ 0.1188 [ $ 0.0044 || $ 0.6038
* Based on 2,080 hours per year per employee. $ 0.5696

NOTE: This does not generally include county start up cost for equipment, leases, training, and employee costs when taking on Driver License.

Cost per minute methodology

1. # of budgeted positions times 60 minutes/hour times 2,080 hours/year
2. Hours not reduced for vacations, sick time or holidays
3. Cost/minute calculated by dividing the expenditures (Personal Services, Operating, and Capital) by total calculated
minutes/year (2080per fte)
Cost per transaction methodology

1. data collected through various means: Q-matic, manual time study, other queuing systems.

2. transaction time was multiplied by cost per minute.

average
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*** See legend at bottom for explanation of service transaction types.
Cost per Transaction by Service Type

time study Approximate Personal Capital Total
BAKER (small) Minutes per Services Operating Outlay Expenditures
: : : Transaction Cost per Cost per Cost per Cost per Revenue/(Loss) | Revenue/(Loss)
Driver License service Round to Transaction Transaction Transaction Transaction per Transaction | per Transaction
TransactionTvpe nearest minute
*1 Express DL 2009 11.0 4.90 0.54 - 5.44 6.25 0.81
*1 Express DL January 2010 16.0 7.12 0.79 - 7.91 6.25 (1.66)
*2 Expert DL 2009 12.0 5.34 0.59 - 5.93 6.25 0.32
*3 Expert with exam 2009 22.0 9.79 1.09 - 10.88 6.25 (4.63)
*3 Expert with exam January
2010 25.0 11.13 1.23 - 12.36 6.25 (6.11)
*4 Road test 2009 30.0 13.35 1.48 - 14.83 6.25 (8.58)
*5 Oral test 2009 n/a n/a n/a n/a n/a 6.25 [n/a
*6 Non-US citizen 2009 n/a n/a n/a n/a n/a 6.25 [n/a
*6 Non-US citizen January 2010 [n/a n/a n/a n/a n/a 6.25 [n/a
*7 Exam only (full written) 2009 20.0 8.90 0.99 - 9.89 6.25 (3.64)
*7 Exam only (full written)
lanuary 2010 25.0 11.13 1.23 - 12.36 6.25 (6.11)
D6 & child support clearance n/a n/a n/a n/a n/a 37.50 |n/a

*** See legend at bottom for explanation of service transaction types.
Cost per Transaction by Service Type

time study Approximate Personal Capital Total
HAMILTON (small) Minutes per Services Operating Outlay Expenditures
— : Transaction Cost per Cost per Cost per Cost per Revenue/(Loss) | Revenue/(Loss)
Driver License service Round to Transaction Transaction Transaction Transaction per Transaction | per Transaction
TransactionTvpe nearest minute
*1 Express DL 2009 4.0 1.88 0.44 - 2.31 6.25 3.94
*1 Express DL January 2010 7.0 3.28 0.76 - 4.05 6.25 2.20
*2 Expert DL 2009 2.0 0.94 0.22 - 1.16 6.25 5.09
*3 Expert with exam 2009 30.0 14.08 3.28 - 17.35 6.25 (11.10)
*3 Expert with exam January
2010 30.0 14.08 3.28 - 17.35 6.25 (11.10)
*4 Road test 2009 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*5 Oral test 2009 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*6 Non-US citizen 2009 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*6 Non-US citizen January 2010 [n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*7 Exam only (full written) 2009  |n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*7 Exam only (full written)
January 2010 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
D6 & child support clearance 3.0 1.41 0.33 - 1.74 37.50 35.76
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NOTE: Hardee did not supply information 070910pv

*** See legend at bottom for explanation of service transaction types.
Cost per Transaction by Service Type

Driver License service
TransactionType

Round to
nearest minute

Transaction

Transaction

Transaction

Transaction

time study Approximate Personal Capital Total
HARDEE (small) Minutes per Services Operating Outlay Expenditures
Transaction Cost per Cost per Cost per Cost per Revenue/(Loss) | Revenue/(Loss)
Driver License service Round to Transaction Transaction Transaction Transaction per Transaction | per Transaction
| TransactionTvoe
*1 Express DL 2009 - - - - 6.25 6.25
*1 Express DL January 2010 = - = - 6.25 6.25
*2 Expert DL 2009 - - - - 6.25 6.25
*3 Expert with exam 2009 - - - - 6.25 6.25
*3 Expert with exam January
2010 - - - - 6.25 6.25
*4 Road test 2009 - - - - 6.25 6.25
*5 Oral test 2009 - - - - 6.25 6.25
*6 Non-US citizen 2009 - - - - 6.25 6.25
*6 Non-US citizen January 2010 - - - - 6.25 6.25
*7 Exam only (full written) 2009 - - - - 6.25 6.25
*7 Exam only (full written)
lanuary 2010 - - - - 6.25 6.25
D6 & child support clearance - - - - 37.50 37.50
*** See legend at bottom for explanation of service transaction types.
Approximate Personal Capital Total
Minutes per Services Operating Outlay Expenditures
Transaction Cost per Cost per Cost per Cost per Revenue/(Loss) | Revenue/(Loss)

per Transaction

per Transaction

*1 Express DL 2009 n/a #VALUE! #VALUE! #VALUE! 6.25 #VALUE!

*1 Express DL January 2010 13.0 5.45 1.23 - 6.67 6.25 (0.42)
*2 Expert DL 2009 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!

*3 Expert with exam 2009 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!

*3 Expert with exam January

2010 5.0 2.09 0.47 - 2.57 6.25 3.68
*4 Road test 2009 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!

*5 Oral test 2009 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!

*6 Non-US citizen 2009 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!

*6 Non-US citizen January 2010 |n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!

*7 Exam only (full written) 2009 |n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!

*7 Exam only (full written)

January 2010 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
D6 & child support clearance n/a #VALUE! #VALUE! #VALUE! #VALUE! 37.50 #VALUE!
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Approximate Personal Capital Total
Minutes per Services Operating Outlay Expenditures
. . . Transaction Cost per Cost per Cost per Cost per Revenue/(Loss) | Revenue/(Loss)
Driver License service Round to Transaction Transaction Transaction Transaction per Transaction | per Transaction
TransactionType nearest minute
*1 Express DL 2009 17.0 7.46 1.20 0.45 9.12 6.25 (2.87)
*1 Express DL January 2010 17.0 7.46 1.20 0.45 9.12 6.25 (2.87)
*2 Expert DL 2009 15.0 6.58 1.06 0.40 8.04 6.25 (1.79)
*3 Expert with exam 2009 15.0 6.58 1.06 0.40 8.04 6.25 (1.79)
*3 Expert with exam January
2010 24.0 10.53 1.69 0.64 12.87 6.25 (6.62)
*4 Road test 2009 36.0 15.80 2.54 0.96 19.30 6.25 (13.05)
*5 Oral test 2009 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*6 Non-US citizen 2009 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*6 Non-US citizen January 2010 |n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*7 Exam only (full written) 2009  [n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*7 Exam only (full written)
January 2010 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
D6 & child support clearance n/a #VALUE! #VALUE! #VALUE! #VALUE! 37.50 #VALUE!
Approximate Personal Capital Total
Minutes per Services Operating Outlay Expenditures
Transaction Cost per Cost per Cost per Cost per Revenue/(Loss) | Revenue/(Loss)

Driver License service Round to Transaction Transaction Transaction Transaction per Transaction | per Transaction
TransactionTvoe j

*1 Express DL 2009 12.0 5.15 1.30 0.01 6.47 6.25 (0.22)
*1 Express DL January 2010 20.0 8.58 2.17 0.02 10.78 6.25 (4.53)
*2 Expert DL 2009 16.0 6.86 1.74 0.02 8.62 6.25 (2.37)
*3 Expert with exam 2009 29.0 12.44 3.15 0.03 15.62 6.25 (9.37)
*3 Expert with exam January
2010 31.0 13.30 3.37 0.03 16.70 6.25 (10.45)
*4 Road test 2009 36.0 15.44 3.91 0.04 19.40 6.25 (13.15)
*5 Oral test 2009 56.0 24.02 6.08 0.06 30.17 6.25 (23.92)
*6 Non-US citizen 2009 22.0 9.44 2.39 0.02 11.85 6.25 (5.60)
*6 Non-US citizen January 2010 25.0 10.72 2.72 0.03 13.47 6.25 (7.22)
*7 Exam only (full written) 2009 26.0 11.15 2.82 0.03 14.01 6.25 (7.76)
*7 Exam only (full written)
January 2010 28.0 12.01 3.04 0.03 15.09 6.25 (8.84)
D6 & child support clearance n/a #VALUE! #VALUE! #VALUE! #VALUE! 37.50 #VALUE!
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Driver License service
TransactionType

Round to
nearest minute

Transaction

Transaction

Transaction

Transaction

per Transaction

Approximate Personal Capital Total
Minutes per Services Operating Outlay Expenditures
. . . Transaction Cost per Cost per Cost per Cost per Revenue/(Loss) | Revenue/(Loss)
Driver License service Round to Transaction Transaction Transaction Transaction per Transaction | per Transaction
TransactionType nearest minute
*1 Express DL 2009 13.0 6.76 1.78 0.02 8.56 6.25 (2.31)
*1 Express DL January 2010 15.0 7.80 2.05 0.02 9.87 6.25 (3.62)
*2 Expert DL 2009 13.0 6.76 1.78 0.02 8.56 6.25 (2.31)
*3 Expert with exam 2009 15.0 7.80 2.05 0.02 9.87 6.25 (3.62)
*3 Expert with exam January
2010 20.0 10.41 2.73 0.03 13.17 6.25 (6.92)
*4 Road test 2009 45.0 23.41 6.15 0.06 29.62 6.25 (23.37)
*5 Oral test 2009 20.0 10.41 2.73 0.03 13.17 6.25 (6.92)
*6 Non-US citizen 2009 15.0 7.80 2.05 0.02 9.87 6.25 (3.62)
*6 Non-US citizen January 2010 15.0 7.80 2.05 0.02 9.87 6.25 (3.62)
*7 Exam only (full written) 2009 25.0 13.01 3.41 0.03 16.46 6.25 (10.21)
*7 Exam only (full written)
lantiary 2010 25.0 13.01 3.41 0.03 16.46 6.25 (10.21)
D6 & child support clearance n/a #VALUE! #VALUE! #VALUE! #VALUE! 37.50 #VALUE!
NOTE Citrus did not supply thie information 070910pv
Approximate Personal Capital Total
Minutes per Services Operating Outlay Expenditures
Transaction Cost per Cost per Cost per Cost per Revenue/(Loss) | Revenue/(Loss)

per Transaction

*1 Express DL 2009 - - - - 6.25 6.25
*1 Express DL January 2010 - - - - 6.25 6.25
*2 Expert DL 2009 - - - - 6.25 6.25
*3 Expert with exam 2009 - - - - 6.25 6.25
*3 Expert with exam January

2010 - - - - 6.25 6.25
*4 Road test 2009 - - - - 6.25 6.25
*5 Oral test 2009 - - - - 6.25 6.25
*6 Non-US citizen 2009 - - - - 6.25 6.25
*6 Non-US citizen January 2010 - - - - 6.25 6.25
*7 Exam only (full written) 2009 - - - - 6.25 6.25
*7 Exam only (full written)

January 2010 - - - - 6.25 6.25
D6 & child support clearance - - - - 37.50 37.50
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NOTE Collier did not supply this information 070910pv

Approximate
Minutes per
Transaction

Driver License service
TransactionType

Round to
nearest minute

Personal Capital Total
Services Operating Outlay Expenditures
Cost per Cost per Cost per Cost per Revenue/(Loss) | Revenue/(Loss)

Transaction

Transaction

Transaction

Transaction

per Transaction

per Transaction

*1 Express DL 2009 - - - - 6.25 6.25
*1 Express DL January 2010 - - - - 6.25 6.25
*2 Expert DL 2009 - - - - 6.25 6.25
*3 Expert with exam 2009 - - - - 6.25 6.25
*3 Expert with exam January
2010 - - - - 6.25 6.25
*4 Road test 2009 - - - - 6.25 6.25
*5 Oral test 2009 - - - - 6.25 6.25
*6 Non-US citizen 2009 - - - - 6.25 6.25
*6 Non-US citizen January 2010 - - - - 6.25 6.25
*7 Exam only (full written) 2009 - - - - 6.25 6.25
*7 Exam only (full written)
January 2010 - - - - 6.25 6.25
D6 & child support clearance - - - - 37.50 37.50

Approximate Personal Capital Total

Minutes per Services Operating Outlay Expenditures

Transaction Cost per Cost per Cost per Cost per Revenue/(Loss) | Revenue/(Loss)

Driver License service Round to Transaction Transaction Transaction Transaction per Transaction | per Transaction
TransactionType nearest minute

*1 Express DL 2009 11.0 4.68 1.30 - 5.98 6.25 0.27
*1 Express DL January 2010 25.0 10.64 2.95 - 13.59 6.25 (7.34)
*2 Expert DL 2009 13.0 5.53 1.54 - 7.07 6.25 (0.82)
*3 Expert with exam 2009 9.0 3.83 1.06 - 4.89 6.25 1.36
2010r ’ 18.0 7.66 2.13 - 9.79 6.25 (3.54)
*4 Road test 2009 15.0 6.38 1.77 - 8.15 6.25 (1.90)
*5 Oral test 2009 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*6 Non-US citizen 2009 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*6 Non-US citizen January 2010 |n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*7 Exam only (full written) 2009 10.0 4.25 1.18 - 5.44 6.25 0.81
*7 Exam only (full written) 16.0 6.81 1.89 _ 8.70 6.25 (2.45)
D6 & child support clearance n/a #VALUE! #VALUE! #VALUE! #VALUE! 37.50 #VALUE!
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Approximate Personal Capital Total
Minutes per Services Operating Outlay Expenditures
. . . Transaction Cost per Cost per Cost per Cost per Revenue/(Loss) | Revenue/(Loss)
Driver License service Round to Transaction Transaction Transaction Transaction per Transaction | per Transaction
TransactionType nearest minute
*1 Express DL 2009 13.0 6.17 1.23 - 7.40 6.25 (1.15)
*1 Express DL January 2010 18.0 8.54 1.70 - 10.25 6.25 (4.00)
*2 Expert DL 2009 13.0 6.17 1.23 - 7.40 6.25 (1.15)
*3 Expert with exam 2009 24.0 11.39 2.27 - 13.66 6.25 (7.41)
*3 Expert with exam January
2010 28.0 13.29 2.65 - 15.94 6.25 (9.69)
*4 Road test 2009 40.0 18.98 3.79 - 22.77 6.25 (16.52)
*5 Oral test 2009 80.0 37.96 7.57 - 45.53 6.25 (39.28)
*6 Non-US citizen 2009 19.0 9.02 1.80 - 10.81 6.25 (4.56)
*6 Non-US citizen January 2010 19.0 9.02 1.80 - 10.81 6.25 (4.56)
*7 Exam only (full written) 2009 23.0 10.91 218 - 13.09 6.25 (6.84)
*7 Exam only (full written)
January 2010 28.0 13.29 2.65 - 15.94 6.25 (9.69)
D6 & child support clearance 13.0 6.17 1.23 - 7.40 37.50 30.10
Approximate Personal Capital Total
Minutes per Services Operating Outlay Expenditures
_ _ _ Transaction Cost per Cost per Cost per Cost per Revenue/(Loss) | Revenue/(Loss)
Driver License service Round to Transaction Transaction Transaction Transaction per Transaction | per Transaction
TrancactionTune i
*1 Express DL 2009 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*1 Express DL January 2010 16.0 6.27 0.80 - 7.08 6.25 (0.83)
*2 Expert DL 2009 17.0 6.67 0.85 - 7.52 6.25 (1.27)
*3 Expert with exam 2009 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*3 Expert with exam January
2010 21.0 8.23 1.06 - 9.29 6.25 (3.04)
*4 Road test 2009 29.0 11.37 1.46 - 12.83 6.25 (6.58)
*5 Oral test 2009 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*6 Non-US citizen 2009 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*6 Non-US citizen January 2010 |n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*7 Exam only (full written) 2009 |n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*7 Exam only (full written)
January 2010 17.0 6.67 0.85 - 7.52 6.25 (1.27)
D6 & child support clearance 8.0 3.14 0.40 - 3.54 37.50 33.96
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Approximate Personal Capital Total
Minutes per Services Operating Outlay Expenditures
) . . Transaction Cost per Cost per Cost per Cost per Revenue/(Loss) | Revenue/(Loss)
Driver License service Round to Transaction Transaction Transaction Transaction per Transaction | per Transaction
TransactionType nearest minute
*1 Express DL 2009 14.0 6.01 2.08 - 8.10 6.25 (1.85)
*1 Express DL January 2010 18.0 7.73 2.68 - 10.41 6.25 (4.16)
*2 Expert DL 2009 14.0 6.01 2.08 - 8.10 6.25 (1.85)
*3 Expert with exam 2009 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*3 Expert with exam January
2010 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*4 Road test 2009 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*5 Oral test 2009 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*6 Non-US citizen 2009 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*6 Non-US citizen January 2010 |n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*7 Exam only (full written) 2009 |n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*7 Exam only (full written)
January 2010 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
D6 & child support clearance n/a #VALUE! #VALUE! #VALUE! #VALUE! 37.50 #VALUE!
Approximate Personal Capital Total
Minutes per Services Operating Outlay Expenditures
) . . Transaction Cost per Cost per Cost per Cost per Revenue/(Loss) | Revenue/(Loss)
Driver License service Round to Transaction Transaction Transaction Transaction per Transaction | per Transaction
TransactionType nearest minute
*1 Express DL 2009 11.0 6.11 1.54 0.06 7.72 6.25 (1.47)
*1 Express DL January 2010 11.0 6.11 1.54 0.06 7.72 6.25 (1.47)
*2 Expert DL 2009 14.0 7.78 1.96 0.08 9.82 6.25 (3.57)
*3 Expert with exam 2009 14.0 7.78 1.96 0.08 9.82 6.25 (3.57)
*3 Expert with exam January
2010 14.0 7.78 1.96 0.08 9.82 6.25 (3.57)
*4 Road test 2009 12.5 6.95 1.75 0.07 8.77 6.25 (2.52)
*5 Oral test 2009 - - - - 6.25 6.25
*6 Non-US citizen 2009 16.0 8.89 2.24 0.09 11.22 6.25 (4.97)
*6 Non-US citizen January 2010 16.0 8.89 2.24 0.09 11.22 6.25 (4.97)
*7 Exam only (full written) 2009 8.0 4.45 1.12 0.05 5.61 6.25 0.64
*7 Exam only (full written)
January 2010 8.0 4.45 1.12 0.05 5.61 6.25 0.64
D6 & child support clearance - - - - 37.50 37.50
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Approximate Personal Capital Total
Minutes per Services Operating Outlay Expenditures
) . . Transaction Cost per Cost per Cost per Cost per Revenue/(Loss) | Revenue/(Loss)
Driver License service Round to Transaction Transaction Transaction Transaction per Transaction | per Transaction
TransactionType nearest minute
*1 Express DL 2009 13.0 5.28 1.16 0.07 6.52 6.25 (0.27)
*1 Express DL January 2010 17.0 6.91 1.52 0.10 8.52 6.25 (2.27)
*2 Expert DL 2009 15.0 6.10 1.34 0.09 7.52 6.25 (1.27)
*3 Expert with exam 2009 19.0 7.72 1.70 0.11 9.53 6.25 (3.28)
*3 Expert with exam January
2010 22.0 8.94 1.96 0.13 11.03 6.25 (4.78)
*4 Road test 2009 29.0 11.79 2.59 0.17 14.54 6.25 (8.29)
*5 Oral test 2009 48.0 19.51 4.29 0.27 24.07 6.25 (17.82)
*6 Non-US citizen 2009 17.0 6.91 1.52 0.10 8.52 6.25 (2.27)
*6 Non-US citizen January 2010 21.0 8.54 1.88 0.12 10.53 6.25 (4.28)
*7 Exam only (full written) 2009 20.0 8.13 1.79 0.11 10.03 6.25 (3.78)
*7 Exam only (full written)
January 2010 24.0 9.76 2.14 0.14 12.04 6.25 (5.79)
D6 & child support clearance n/a #VALUE! #VALUE! #VALUE! #VALUE! 37.50 #VALUE!
Approximate Personal Capital Total
Minutes per Services Operating Outlay Expenditures
o _ Transaction Cost per Cost per Cost per Cost per Revenue/(Loss) | Revenue/(Loss)
Driver License service e i Transaction Transaction Transaction Transaction per Transaction | per Transaction
TransactionType nearest minute
*1 Express DL 2009 13.0 6.27 1.12 0.05 7.44 6.25 (1.19)
*1 Express DL January 2010 16.0 7.71 1.38 0.07 9.16 6.25 (2.91)
*2 Expert DL 2009 14.0 6.75 1.20 0.06 8.01 6.25 (1.76)
*3 Expert with exam 2009 21.0 10.13 1.81 0.09 12.02 6.25 (5.77)
*3 Expert with exam January
2010 23.0 11.09 1.98 0.10 13.16 6.25 (6.91)
*4 Road test 2009 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*5 Oral test 2009 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*6 Non-US citizen 2009 Inc.in#1,2,3 #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*6 Non-US citizen January 2010 [Inc.in #1,2, 3 #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*7 Exam only (full written) 2009 7.0 3.38 0.60 0.03 4.01 6.25 224
*7 Exam only (full written)
January 2010 7.0 3.38 0.60 0.03 4.01 6.25 2.24
D6 & child support clearance n/a #VALUE! #VALUE! #VALUE! #VALUE! 37.50 #VALUE!
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Approximate Personal Capital Total
Minutes per Services Operating Outlay Expenditures
o _ Transaction Cost per Cost per Cost per Cost per Revenue/(Loss) | Revenue/(Loss)
Driver License service Round to Transaction Transaction Transaction Transaction per Transaction | per Transaction
TransactionType nearest minute
*1 Express DL 2009 8.0 3.86 0.70 - 4.56 6.25 1.69
*1 Express DL January 2010 14.0 6.75 1.22 - 7.98 6.25 (1.73)
*2 Expert DL 2009 14.0 6.75 1.22 - 7.98 6.25 (1.73)
*3 Expert with exam 2009 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*3 Expert with exam January
2010 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*4 Road test 2009 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*5 Oral test 2009 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*6 Non-US citizen 2009 13.0 6.27 1.13 - 7.41 6.25 (1.16)
*6 Non-US citizen January 2010 15.0 7.24 1.31 - 8.54 6.25 (2.29)
*7 Exam only (full written) 2009 |n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*7 Exam only (full written)
January 2010 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
D6 & child support clearance n/a #VALUE! #VALUE! #VALUE! #VALUE! 37.50 #VALUE!
NOTE Seminole hard coded in their figures... it looks like they reproduced our document without formulas 070910pv
Approximate Personal Capital Total
Minutes per Services Operating Outlay Expenditures
_ _ _ Transaction Cost per Cost per Cost per Cost per Revenue/(Loss) | Revenue/(Loss)
Driver License service Round _‘° Transaction Transaction Transaction Transaction per Transaction | per Transaction
| TransactionTvoe |
*1 Express DL 2009 10.0 4.24 0.85 0.18 5.27 6.25 0.98
*1 Express DL January 2010 13.0 5.51 1.11 0.23 6.85 6.25 (0.60)
*2 Expert DL 2009 13.0 5.51 1.11 0.23 6.85 6.25 (0.60)
*3 Expert with exam 2009 16.0 6.78 1.36 0.28 8.43 6.25 (2.18)
*3 Expert with exam January
2010 20.0 8.48 1.70 0.35 10.53 6.25 (4.28)
*4 Road test 2009 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*5 Oral test 2009 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*6 Non-US citizen 2009 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*6 Non-US citizen January 2010 [n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*7 Exam only (full written) 2009 16.0 6.78 1.36 0.28 8.43 6.25 (2.18)
*7 Exam only (full written)
January 2010 20.0 8.48 1.70 0.35 10.53 6.25 (4.28)
D6 & child support clearance 13.0 5.51 1.11 0.23 6.85 37.50 30.65
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Approximate Personal Capital Total

Minutes per Services Operating Outlay Expenditures

Transaction Cost per Cost per Cost per Cost per Revenue/(Loss) | Revenue/(Loss)

Driver License service Round to Transaction Transaction Transaction Transaction per Transaction | per Transaction

| TransactionType | _nearest minute
*1 Express DL 2009 12.0 5.95 0.89 - 6.84 6.25 (0.59)
*1 Express DL January 2010 16.0 7.94 1.18 - 9.12 6.25 (2.87)
*2 Expert DL 2009 16.0 7.94 1.18 - 9.12 6.25 (2.87)
*3 Expert with exam 2009 27.0 13.39 2.00 - 15.39 6.25 (9.14)
*3 Expert with exam January
2010 28.0 13.89 2.07 - 15.96 6.25 (9.71)
*4 Road test 2009 30.0 14.88 2.22 - 17.10 6.25 (10.85)
*5 Oral test 2009 48.0 23.81 3.55 - 27.36 6.25 (21.11)
*6 Non-US citizen 2009 15.0 7.44 1.11 - 8.55 6.25 (2.30)
*6 Non-US citizen January 2010 15.0 7.44 1.11 - 8.55 6.25 (2.30)
*7 Exam only (full written) 2009 24.0 11.90 1.78 - 13.68 6.25 (7.43)
*7 Exam only (full written)
laniary 2010 24.0 11.90 1.78 - 13.68 6.25 (7.43)
D6 & child support clearance n/a #VALUE! #VALUE! #VALUE! #VALUE! 37.50 #VALUE!

Approximate Personal Capital Total

Minutes per Services Operating Outlay Expenditures

Transaction Cost per Cost per Cost per Cost per Revenue/(Loss) | Revenue/(Loss)

Driver License service Round to Transaction Transaction Transaction Transaction per Transaction | per Transaction

| TransactionTvoe |
*1 Express DL 2009 12.0 5.18 1.50 0.20 6.88 6.25 (0.63)
*1 Express DL January 2010 15.0 6.47 1.88 0.25 8.60 6.25 (2.35)
*2 Expert DL 2009 12.0 5.18 1.50 0.20 6.88 6.25 (0.63)
*3 Expert with exam 2009 27.0 11.65 3.38 0.46 15.49 6.25 (9.24)
*3 Expert with exam January
2010 32.0 13.81 4.00 0.54 18.36 6.25 (12.11)
*4 Road test 2009 32.0 13.81 4.00 0.54 18.36 6.25 (12.11)
*5 Oral test 2009 55.0 23.74 6.88 0.93 31.55 6.25 (25.30)
*6 Non-US citizen 2009 20.0 8.63 2.50 0.34 11.47 6.25 (5.22)
*6 Non-US citizen January 2010 22.0 9.49 2.75 0.37 12.62 6.25 (6.37)
*7 Exam only (full written) 2009 28.0 12.08 3.50 0.48 16.06 6.25 (9.81)
*7 Exam only (full written)
January 2010 32.0 13.81 4.00 0.54 18.36 6.25 (12.11)
D6 & child support clearance 12.0 5.18 1.50 0.20 6.88 37.50 30.62
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Approximate Personal Capital Total
Minutes per Services Operating Outlay Expenditures
o . Transaction Cost per Cost per Cost per Cost per Revenue/(Loss) | Revenue/(Loss)
Driver License service Round to Transaction Transaction Transaction Transaction per Transaction | per Transaction
T ionT .
*1 Express DL 2009 10.0 5.24 1.32 - 6.56 6.25 (0.31)
*1 Express DL January 2010 13.0 6.81 1.72 - 8.53 6.25 (2.28)
*2 Expert DL 2009 15.0 7.86 1.98 - 9.84 6.25 (3.59)
*3 Expert with exam 2009 23.0 12.05 3.04 - 15.09 6.25 (8.84)
*3 Expert with exam January
2010 26.0 13.63 3.44 - 17.06 6.25 (10.81)
*4 Road test 2009 - - - - 6.25 6.25
*5 Oral test 2009 - - - - 6.25 6.25
*6 Non-US citizen 2009 17.0 8.91 2.25 - 11.16 6.25 (4.91)
*6 Non-US citizen January 2010 20.0 10.48 2.64 - 13.13 6.25 (6.88)
*7 Exam only (full written) 2009 22.0 11.53 2.91 - 14.44 6.25 (8.19)
*7 Exam only (full written)
January 2010 25.0 13.10 3.31 - 16.41 6.25 (10.16)
D6 & child support clearance - - - - 37.50 37.50
Approximate Personal Capital Total
Minutes per Services Operating Outlay Expenditures
) ) . Transaction Cost per Cost per Cost per Cost per Revenue/(Loss) | Revenue/(Loss)
Driver License service Round to Transaction Transaction Transaction Transaction per Transaction | per Transaction
TransactionType nearest minute
*1 Express DL 2009 14.0 6.40 2.20 0.17 8.77 6.25 (2.52)
*1 Express DL January 2010 17.0 7.77 2.67 0.21 10.65 6.25 (4.40)
*2 Expert DL 2009 14.0 6.40 2.20 0.17 8.77 6.25 (2.52)
*3 Expert with exam 2009 25.0 11.42 3.93 0.30 15.66 6.25 (9.41)
*3 Expert with exam January
2010 30.0 13.71 4.72 0.37 18.79 6.25 (12.54)
*4 Road test 2009 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*5 Oral test 2009 n/a #VALUE! #VALUE! #VALUE! #VALUE! 6.25 #VALUE!
*6 Non-US citizen 2009 20.0 9.14 3.15 0.24 12.53 6.25 (6.28)
*6 Non-US citizen January 2010 30.0 13.71 4.72 0.37 18.79 6.25 (12.54)
*7 Exam only (full written) 2009 25.0 11.42 3.93 0.30 15.66 6.25 (9.41)
*7 Exam only (full written)
January 2010 30.0 13.71 4.72 0.37 18.79 6.25 (12.54)
D6 & child support clearance 10.0 4.57 1.57 0.12 6.26 37.50 31.24
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Personal Capital Total
Services Operating Outlay Expenditures
Driver License service Ap.proxmate Cost per Cost per Cost per Cost per Revenue per | Revenue/(Loss)
. Minutes per i - - - h -
TransactionType d Transaction Transaction Transaction Transaction Transaction | per Transaction
Transaction
*1 Express DL 2009 13.0 6.49 1.61 0.01 8.11 6.25 (1.86)
*1 Express DL January 2010 17.0 8.49 2.11 0.01 10.61 6.25 (4.36)
*2 Expert DL 2009 13.0 6.49 1.61 0.01 8.11 6.25 (1.86)
*3 Expert with exam 2009 24.0 11.98 2.98 0.02 14.98 6.25 (8.73)
*3 Expert with exam January
2010 27.0 13.48 3.35 0.02 16.85 6.25 (10.60)
*4 Road test 2009 31.0 15.47 3.85 0.03 19.35 6.25 (13.10)
*5 Oral test 2009 50.3 25.11 6.24 0.04 31.39 6.25 (25.14)
*6 Non-US citizen 2009 16.0 7.99 1.98 0.01 9.98 6.25 (3.73)
*6 Non-US citizen January 2010 19.0 9.48 2.36 0.02 11.86 6.25 (5.61)
*7 Exam only (full written) 2009 24.0 11.98 2.98 0.02 14.98 6.25 (8.73)
*7 Exam only (full written)
January 2010 27.0 13.48 3.35 0.02 16.85 6.25 (10.60)
D6 & child support clearance 13.0 6.49 1.61 0.01 8.11 37.50 29.39

***Average Q-matic service times are applicable as noted below.
January 2010 data is provided to show Real ID impact.

*1--Express DL\ID cards=Renewals, replacements, ID cards, DELAP waivers, OOS originals, CDL waivers

*2--Expert DL=Reinstatement of Sanctions (cancellations, suspensions & revocations), original dl with exams, CDL, & MC waivers

*3--Expert with exam (written)
*4--Road Test

*5--Oral --All types (may involve interpreter)

*6--Non US--full exam or vision test

*7--Considered Exam only customer failed exam = no license issued
* With RID all customers comply with scanning & increased ID requirements
D6 = reinstatement of DL for delinquent payment of traffic tickets
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Cost per Transaction by Service Type

Charlotte Collier Escambia Flagler m
c o c < I c c . c = — c = o c c — c c

3 2 2 @ 2 2 3 2 S |8 £ 2 3 £ 2 g 2 2 3 2 2

o [eR Q [$) O [}
Driver License service| 5 . g 8 R g s |28 s | &8 [2% 8 g 28| @ s |2%| © g 25| s g

TransactionType | S € C = s 2 = . el s | B =2l T = =N Col=el & . =2 = .

58 = g ] 8 g 8E| 8 g (88 a8 g R g R = 3= 8 =

8 g 3 2 sf| @ 2 (87| 8| 2|5 3 2 |8 3 2 |3 | @ 2 | g 3 2

<= S S g=] 8 S 1< S |18 |< S T S T S S < S S
*1 Express DL 2009 11.0 5.4 0.81 13.0 8.59| (2.34)[n/a 13.0 7.93 (1.68)] 11.0] 5.98| 0.27] 13.0] 7.50 (1.25) 4.0 2.31 3.94
*1 Express DL 2010 16.0 7.91 (1.66)] 15.0] 9.91| (3.66) 18.0| 10.98 (4.73)] 25.0| 13.59| (7.34)] 18.0] 10.38] (4.13)| 7.0| 4.05 2.20
*2 Expert DL 2009 12.0 59 0.32 13.0 8.59| (2.34) 13.0 7.93 (1.68)] 13.0| 7.07| (0.82)} 13.0] 7.50 (1.25) 2.0 1.16 5.09
*3 Expert with exam
2009 22.0 10.9 (4.63)] 15.0 9.91 (3.66) 24.01 14.65 (8.40)] 9.0 4.89] 1.36] 24.0| 13.84 (7.59)| 30.0| 17.35( (11.10)
*3 Expert with exam
2010 25.0 12.36 6.11)) 20.0| 1321 (6.96) 28.0| 17.09| (10.84)| 18.0] 9.79| (3.54)] 28.0| 16.15] (9.90)] 30.0| 17.35| (11.10)
*4 Road test 2009 30.0 14.8 (8.58)] 45.01 29.73| (23.48) 40.0| 24.41| (18.16)] 15.0f 8.15 (1.90)] 40.0f 23.07| (16.82)|n/a n/a n/a
*5 Oral test 2009 n/a n/a n/a 20.0f 13.21] (6.96) 80.0| 48.82 | (42.57)|n/a n/a n/a 80.0| 46.14| (39.89)|n/a n/a n/a
*6 Non-US citizen
2009 n/a n/a n/a 15.0 9.91] (3.66) 19.0[ 11.59 (5.34)n/a n/a n/a 19.0[ 10.96 (4.71)|n/a n/a n/a
*6 Non-US citizen
2010 n/a n/a n/a 15.0 9.91| (3.66) 19.0] 11.59 (5.34)n/a n/a n/a 19.0] 10.96 (4.71)|n/a n/a n/a
*7 Exam only (full
written) 2009 20.0 9.9 (3.64) 25.0] 16.52 (10.27) 23.0| 14.03| (7.78)] 10.0] 5.44| 0.81] 23.0] 13.27| (7.02)|n/a n/a n/a
*7 Exam only (full
written) 2010 25.0 12.4 (6.11)] 25.0] 16.52| (10.27) 28.0] 17.09| (10.84)] 16.0| 8.70| (2.45)] 28.0] 16.15] (9.90)|n/a n/a n/a
D6 & child support
clearance n/a n/a n/a n/a n/a n/a 13.0 7.93 29.57 In/a n/a n/a 13.0] 7.50| 30.00| 3.00| 1.74 35.76
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g | s |g | & s |z s s |z s s |z s s | s s s |z s s 5 s g
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sE 8| & [zl &8 | &8 | s8] 8 T |s&| Bl & |zE| B |8 |s5| B| & [zE| B 2 |zg| 8 g
s7| 3 2 (87| g | 2 |8 | = 2 |8" | 2 | 8" | 3z 2 | 88| 3 2 |g"| = 2 |8" | 3z 2

< S S =< S S < S S < S S < S S = S S |< S S < S S
10.0f 5.05 1.20 In/a | n/a n/a 10.0f 6.56 (0.31)} 14.0 8.27] (2.02) 11.0 7.72 | (1.47)[N/A n/a n/a 13.0 6.52 (0.27)| 14.0 8.77 (2.52)
15.0 7.57 (1.32)] 16.01 7.08 | (0.83) 13.0f 8.53 (2.28)] 18.0f 10.64| (4.39) 11.0 7.72| (1.47) 13.0 6.67| (0.42)] 17.0 8.52 (2.27)| 17.0] 10.65 (4.40)
10.0f 5.05 1.20) 17.0| 7.52| (1.27) 15.0f 9.84 (8.59)} 14.0 8.27] (2.02) 14.0l 9.82| (3.57)jn/a n/a n/a 15.0 7.52 (1.27)] 14.0] 8.77 (2.52)
30.0] 15.14 (8.89)Jn/a | n/a n/a 23.0] 15.09 (8.84)n/a n/a n/a 14.0l 9.82| (3.57)jn/a n/a n/a 19.0 9.53 (3.28)] 25.0] 15.66 (9.41)
35.0] 17.66| (11.41)] 21.0] 9.29 | (3.04) 26.0| 17.06 | (10.81)Jn/a n/a n/a 14.0l 9.82| (3.57) 5.0 2,57 3.68] 22.0 11.03 (4.78)] 30.0| 18.79| (12.54)
15.01 7.57 (1.32)] 29.01 12.8] (6.58)|N/A n/a n/a n/a n/a n/a 12.5] 8.77 | (2.52)In/a n/a n/a 29.0 14.5 (8.29)|n/a n/a n/a

55.0( 27.76] (21.51)jn/a |n/a n/a N/A n/a n/a n/a n/a n/a - 6.25 [n/a n/a n/a 48.0 241 (17.82)|n/a n/a n/a

10.0f 5.05 1.20 In/a | n/a n/a 17.0[ 11.16 (4.91)n/a n/a n/a 16.0[ 11.22 | (4.97)]n/a n/a n/a 17.0 8.52 (2.27)] 20.0] 12.53 (6.28)
23.0] 11.61 (5.36)jn/a | n/a n/a 20.0] 13.13 (6.88)n/a n/a n/a 16.0[ 11.22 | (4.97)]n/a n/a n/a 21.0 10.53 (4.28)] 30.0] 18.79| (12.54)
28.0] 14.13 (7.88)n/a | n/a n/a 22.0| 14.44 (8.19)n/a n/a n/a 8.0 5.61 0.64 |n/a n/a n/a 20.0 10.03 (3.78)] 25.0] 15.66 (9.41)
28.0] 14.13 (7.88)} 17.01 7.52 | (1.27) 25.0|1 16.41 | (10.16)Jn/a n/a n/a 8.0 5.61 0.64 |n/a n/a n/a 24.0 12.04 (5.79)] 30.0| 18.79| (12.54)
n/a |n/a n/a 8.00f 3.54| 33.96 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 10.00 6.26 31.24
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Osceola Pinellas Putnam m
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(Sl a Q o= a Q 33 a a o= a Q o= Q Q (S Q Q o= a Q (S Q Q
g 3 173 g ? 173 a5 ? & g ? 173 g B ] g B 173 g 9 173 g B 1]
< S 3 < S S ]25| 8 s < S g 1< S S 1< S s 1< S g I< S S
13.0] 7.44| (1.19) 13.0] 8.08 (1.83)] 17.0] 9.12 (2.87)] 8.0 456 1.69] 10.0f 5.29 0.96 | 12.0] 6.84 (0.59)| 12.0/ 6.88 (0.63)] 12.0 6.47 (0.22)
16.0] 9.16| (2.91) 17.0] 10.56 (4.31)] 17.0] 9.12 (2.87)] 14.01 7.98] (1.73)} 13.0 6.88| (0.63)| 16.0f 9.12 (2.87)| 15.01 8.60 (2.35)] 20.0 10.78 (4.53)
14.0f 8.01| (1.76) 13.0f 8.08 (1.83)] 15.0] 8.04 (1.79)] 14.0] 7.98( (1.73)] 13.0 6.88] (0.63)| 16.0f 9.12 (2.87)] 12.0| 6.88 (0.63)| 16.0 8.62 (2.37)
21.0] 12.02| (5.77) 24.0| 14.91 (8.66)] 15.0] 8.04 (1.79)Jn/a  |n/a |n/a 16.0 8.46| (2.21)| 27.0] 15.39 (9.14)] 27.0] 15.49 (9.24)] 29.0 15.62 (9.37)
23.01 13.16 | (6.91) 25.01 16.77 | (10.52)] 24.0| 12.87 (6.62)Jn/a |n/a |n/a 20.0/ 10.58| (4.33)| 28.0] 15.96 (9.71)] 32.0] 18.36 | (12.11)[ 31.0 16.70 (10.45)
n/a n/a n/a 31.0] 19.26 | (13.01)} 36.0] 19.30 | (13.05)Jn/a |n/a [n/a n/a n/a n/a 30.0 17.1] (10.85)| 32.0 18.4] (12.11)| 36.0 19.40 (13.15)
n/a n/a n/a 50.3| 31.25 | (25.00)n/a [|n/a n/a n/a |n/a |n/a n/a n/a n/a 48.0 27.4| (21.11)] 55.0 31.6| (25.30)| 56.0 30.17 (23.92)
n/a n/a n/a 16.0] 9.94 (3.69)Jn/a  |n/a n/a 13.0[ 7.41| (1.16)In/a n/a n/a 15.0f 8.55 (2.30)] 20.0| 11.47 (5.22)| 22.0 11.85 (5.60)
n/a n/a n/a 19.0[ 11.80 (5.55)n/a  |n/a n/a 15.0] 8.54| (2.29)In/a n/a n/a 15.0f 8.55 (2.30)] 22.0f 12.62 (6.37)] 25.0 13.47 (7.22)
7.0 4.01 2.24 24.0| 14.91 (8.66)n/a  |n/a n/a n/a |[n/a |n/a 16.0 8.46| (2.21)| 24.0] 13.68 (7.43)] 28.0| 16.06 (9.81)] 26.0 14.01 (7.76)
7.0 4.01 2.24 25.01 16.77 | (10.52)[n/a |n/a n/a n/a |[n/a |n/a 20.0/ 10.58| (4.33)| 24.0] 13.68 (7.43)] 32.0] 18.36 | (12.11)] 28.0 15.09 (8.84)
n/a n/a n/a 13.00 8.08 2942 |n/a |n/a n/a n/a |n/a |n/a 13.00 6.88| 30.62|n/a [n/a n/a 12.0 6.9 30.6|n/a |n/a n/a




SummaryOfCostperTran

The costs are less the $6.25 and $37.50 fees.

Approximate Averages

Approximate Median

1] o0
e &5 o - 85
5§25 i 5§25 e
E 9T w b EnD = b
X0 s £ < X oS £ <
o5 2 £g o5 2 = 8
gSEGQ S+ gEGQ S+
<=k ‘g g <=+ ‘g ‘g
< <
11.70 7.06) (0.81)] 12.00 6.84 (0.59)
15.77 9.57| (3.32)] 16.00 9.11 (2.86)
13.24 8.03) (1.78)] 14.00 7.97| (1.72)
21.89 13.28I (7.03)] 283.50 13.39) (7.14)
24.25 14.71 (8.46)] 25.00 14.24] (7.99)
30.04 18.22 (11.97)] 30.50 1737 (11.12)
54.70 33.19] (26.94)] 55.00 31.33§ (25.08)
16.85 10.22 (3.97)] 17.00 9.68I (3.43)
19.92 12.09] (5.84)] 19.00 10.82) (4.57)
20.56 12.48I (6.23)] 283.00 13.10 (6.85)
22.94 13.92 (7.67)] 25.00 14.24] (7.99)
10.63 6.45 31.05] 12.50 7.12) 30.38




Cost Comparison - BUDGET

For the Fiscal Year Ended 2010

For 51 Counties Reporting Budgets to Department of Revenue

Number of 2010 Budgeted Expenditures 2010 Budgeted Total Expenditures 2010 Budgeted Expenditures per Minute 2010 Budget
Full Time County Personal Capital Total Per Per Per Personal Capital Total Commissions

County Employees Population Size Services Operating Outlay Expenditures Population Employee Minute Services Operating Outlay Expenditures and Fees Unused Fees
Alachua 69 245,864 M 4,099,375 1,010,976 65,200 5,175,551 21.05 75,008 0.6010 0.4761 0.1174 0.0076 0.6010 7,278,060 2,079,992
Baker 10 23,584 S 555,422 61,562 - 616,984 26.16 61,698 0.4944 0.4450 0.0493 - 0.4944 605,094 (16,828)
Bay 50 166,661 M 2,233,361 462,268 6,550 2,702,179 16.21 54,044 0.4330 0.3579 0.0741 0.0010 0.4330 5,892,157 3,193,739
Bradford 11 24,511 S 573,711 52,033 - 625,744 25.53 56,886 0.4558 0.4179 0.0379 - 0.4558 658,420 32,678
Brevard 161 550,583 M 7,539,151 1,708,527 65,822 9,313,500 16.92 57,848 0.4635 0.3752 0.0850 0.0033 0.4635 14,737,200 5,218,017
Charlotte 60 163,504 M 3,896,231 1,022,733 10,178 4,929,142 30.15 82,152 0.6583 0.5203 0.1366 0.0014 0.6583 8,570,789 3,641,808
Citrus 62 139,938 M 3,288,404 848,856 40,000 4,177,260 29.85 67,375 0.5399 0.4250 0.1097 0.0052 0.5399 4,677,083 499,331
Clay 55 184,644 M 2,511,525 796,838 89,360 3,397,723 18.40 61,777 0.4950 0.3659 0.1161 0.0130 0.4950 4,698,717 839,423
Collier 158 333,764 M 9,586,604 2,395,652 50,242 12,032,498 36.05 76,155 0.6102 0.4862 0.1215 0.0025 0.6102 19,338,124 7,292,405
Columbia 20 61,984 S 1,111,412 227,124 9,578 1,348,114 21.75 67,406 0.5401 0.4453 0.0910 0.0038 0.5401 1,689,218 335,770
Desoto 11 31,866 S 623,027 168,520 - 791,547 24.84 71,959 0.5766 0.4538 0.1228 - 0.5766 1,045,273 253,849
Escambia 89 309,191 M 4,725,802 1,312,760 - 6,038,562 19.53 67,849 0.5437 0.4255 0.1182 - 0.5437 7,599,513 1,561,234
Flagler 30 93,568 M 1,776,573 354,422 - 2,130,995 22.77 71,033 0.5692 0.4745 0.0947 - 0.5692 3,809,349 1,679,731
Gadsden 11 46,497 S 537,501 172,581 2,679 712,761 15.33 64,796 0.5192 0.3915 0.1257 0.0020 0.5192 786,960 39,172
Hamilton 5 11,798 S 292,762 68,151 - 360,913 30.59 72,183 0.5784 0.4692 0.1092 - 0.5784 376,227 17,655
Hardee 10 25,656 S 535,376 94,452 - 629,828 24.55 62,983 0.5047 0.4290 0.0757 - 0.5047 838,968 205,532
Hendry 26 38,713 S 1,304,803 272,000 - 1,576,803 40.73 60,646 0.4859 0.4021 0.0838 - 0.4859 1,767,500 218,530
Hernando 38 161,738 M 1,859,468 238,360 - 2,097,828 12.97 55,206 0.4424 0.3921 0.0503 - 0.4424 4,741,360 2,636,557
Highlands 33 98,703 M 1,902,446 516,454 - 2,418,900 24.51 73,300 0.5873 0.4619 0.1254 - 0.5873 2,464,747 46,285
Hillsborough 283 1,191,495 L 18,509,068 4,670,078 - 23,179,146 19.45 81,905 0.6563 0.5241 0.1322 - 0.6563 40,273,400 17,094,412
Holmes 7 18,083 S 332,281 65,084 - 397,365 21.97 56,766 0.4549 0.3804 0.0745 - 0.4549 284,623 (112,623)
Indian River 44 139,317 M 2,358,098 817,568 - 3,175,666 22.79 72,174 0.5783 0.4294 0.1489 - 0.5783 6,016,679 2,844,287
Jackson 18 44,611 S 778,517 276,255 - 1,054,772 23.64 58,598 0.4695 0.3466 0.1230 - 0.4695 1,001,755 (54,045)
Lake 68 285,422 M 3,781,016 974,513 - 4,755,529 16.66 69,934 0.5604 0.4455 0.1148 - 0.5604 9,319,623 4,564,171
Lee 204 615,254 M 14,148,501 3,559,247 149,439 17,857,187 29.02 87,535 0.7014 0.5557 0.1398 0.0059 0.7014 33,828,642 15,419,316
Leon 86 271,195 M 5,114,333 1,236,944 12,000 6,363,277 23.46 73,992 0.5929 0.4765 0.1152 0.0011 0.5929 7,904,466 1,526,228
Levy 15 39,722 S 784,204 176,644 - 960,848 24.19 64,057 0.5133 0.4189 0.0944 - 0.5133 1,385,960 436,220
Liberty 4 6,184 S 231,151 45,412 - 276,563 44.72 69,141 0.5540 0.4630 0.0910 - 0.5540 138,490 (137,840)
Manatee 83 315,607 M 5,714,047 1,742,741 50,983 7,507,771 23.79 90,455 0.7248 0.5516 0.1682 0.0049 0.7248 14,367,070 6,864,067
Martin 66 142,461 M 4,118,895 604,615 22,600 4,746,110 33.32 71,911 0.5762 0.5001 0.0734 0.0027 0.5762 6,753,090 2,010,020
Monroe 59 78,923 M 2,997,639 659,084 - 3,656,723 46.33 61,978 0.4966 0.4071 0.0895 - 0.4966 5,931,541 2,273,904
Nassau 33 69,474 S 1,769,281 496,701 - 2,265,982 32.62 68,666 0.5502 0.4296 0.1206 - 0.5502 3,489,039 1,179,318
Okaloosa 68 195,060 M 4,186,612 1,171,633 105,000 5,463,245 28.01 80,342 0.6438 0.4933 0.1381 0.0124 0.6438 6,002,700 539,455




Cost Comparison - BUDGET

For the Fiscal Year Ended 2010

For 51 Counties Reporting Budgets to Department of Revenue

Number of 2010 Budgeted Expenditures 2010 Budgeted Total Expenditures 2010 Budgeted Expenditures per Minute 2010 Budget
Full Time County Personal Capital Total Per Per Per Personal Capital Total Commissions

County Employees Population Size Services Operating Outlay Expenditures Population Employee Minute Services Operating Outlay Expenditures and Fees Unused Fees
Okeechobee 14 37,037 S 685,383 162,902 6,812 855,097 23.09 61,078 0.4894 0.3923 0.0932 0.0039 0.4894 964,760 109,466
Orange 227 1,102,308 L 12,945,443 4,455,498 345,228 17,746,169 16.10 78,177 0.6264 0.4570 0.1573 0.0122 0.6264 38,582,256 20,836,087
Osceola 106 265,874 M 6,378,193 1,138,531 54,900 7,571,624 28.48 71,430 0.5724 0.4821 0.0861 0.0042 0.5724 11,815,869 4,245,631
Palm Beach 264 1,290,868 L 16,589,641 4,122,497 3,686,206 24,398,344 18.90 92,418 0.7405 0.5035 0.1251 0.1119 0.7405 62,174,360 37,636,015
Pasco 158 433,558 M 7,015,161 642,068 - 7,657,229 17.66 48,463 0.3883 0.3558 0.0326 0.3883 11,945,890 4,288,763
Pinellas 266 943,215 L 16,570,095 4,118,260 28,100 20,716,455 21.96 77,881 0.6240 0.4991 0.1241 0.0008 0.6240 30,811,250 10,043,489
Polk 116 577,657 M 7,127,416 1,621,344 - 8,648,760 14.97 74,558 0.5974 0.4923 0.1051 0.5974 15,386,640 6,695,999
Putnam 30 74,355 S 1,643,209 264,346 100,000 2,007,555 27.00 66,919 0.5362 0.4389 0.0706 0.0267 0.5362 2,120,825 98,504
Santa Rosa 39 139,513 M 2,036,968 503,126 - 2,540,094 18.21 65,131 0.5219 0.4185 0.1034 0.5219 3,586,150 1,054,358
Sarasota 85 387,439 M 5,116,912 925,921 - 6,042,833 15.60 71,092 0.5696 0.4824 0.0873 0.5696 17,100,000 11,057,608
Seminole 81 425,455 M 4,285,927 860,000 178,100 5,324,027 12.51 65,729 0.5267 0.4240 0.0851 0.0176 0.5267 11,240,000 5,918,425
St. Johns 66 173,607 M 4,085,239 609,519 - 4,694,758 27.04 71,133 0.5700 0.4960 0.0740 0.5700 9,854,134 5,152,243
St. Lucie 77 271,795 M 5,138,184 1,167,355 19,000 6,324,539 23.27 82,137 0.6581 0.5347 0.1215 0.0020 0.6581 10,652,550 4,332,330
Suwannee 14 39,608 S 749,539 189,837 1,930 941,306 23.77 67,236 0.5388 0.4290 0.1087 0.0011 0.5388 1,142,649 203,275
Taylor 13 20,066 S 719,912 184,077 - 903,989 45.05 69,538 0.5572 0.4437 0.1135 0.5572 966,135 60,642
Union 4 10,746 S 269,629 48,746 1,000 319,375 29.72 79,844 0.6398 0.5401 0.0976 0.0020 0.6398 215,246 (104,129)
Walton 28 55,586 S 1,593,735 313,093 6,000 1,912,828 34.41 68,315 0.5474 0.4561 0.0896 0.0017 0.5474 2,996,420 1,083,790
Washington 10 22,172 S 380,510 65,729 3,600 449,839 20.29 44,984 0.3604 0.3049 0.0527 0.0029 0.3604 481,055 31,623

Totals 3,545 12,396,434 207,107,693 49,573,637 5,110,507 261,791,837 21.12 73,848 0.5917 0.4681 0.1121 0.0116 0.5917 460,308,026 196,965,889




2010 Driver License Study Small, Medium and Large County Tax Collector

BAKER DL Services Provided 200906 through 201005 calendar year 2010
Non
Citizen Ta . total Rev Child
: - : J oo #orpe] FOrChId | #of g chilg, | supp,
Receipts (Permits |Permits Surrend |Exam Driving Support | U.F.O.s = T
IDL Office # DL Issued (ID Issued |Issued |Issued [Issued (Voids |[er Only Total |Tests g
0 0
State Sub-total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E73 - Macclenny TC 7,089 880 805 228 0 152 0 1109| 10,263 641 442 132 33 607 22763
TC Sub-total 7,089 880 805 228 0 152 0 1,109] 10,263 641 442 132 33 607| $ 22,763
County Total 7,089 880 805 228 0 152 0 1,109] 10,263 641 442 132 33 607| $ 22,763
CHARLOTTE DL Services Provided 200906 through 201005 calendar year 2010
Non
Citizen Ta . total Rev Child
n : . & N orpe|#orChild | #of I ng chilg, | Supp,
Receipts [Permits |Permits Surrend |[Exam Driving Support | U.F.O.s UFO D6.UFO
IDL Office # DL Issued (ID Issued |Issued |Issued (Issued (Voids |[er Only Total |Tests >
0 0
0 0
State Sub-total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
M76 - Murdock 16,274 2,426 2,047 561 757 463 93 1,278| 23,899 24 662 197 47 906 33,975
M77 - Punta Gorda 10,175 1,021 1,024 425 385 112 0 844 13,986 1,353 265 88 6 359 13,463
N75 - Englewood 8,586 700 440 265 528 14 1 1,425 12,130 1,033 167 28| 18 213 7,988
0 0
TC Sub-total 35,035 4,147 3,511 1,251 1,670 589 94] 3,547] 50,015] 2,410] 1,094 313 71 1,478 $ 55,425
County Total 35,035 4,147 3,511 1,251 1,670 589 94| 3,547 50,015/ 2,410 1,094 313 71 1,478 55,425|
CITRUS DL Services Provided 200906 through 201005 calendar year 2010
Non
Citizen Ta . total Rev Child
: - : J oo #orpe]FOrChId | #of g chilg, | supp,
Receipts (Permits |Permits Surrend |Exam Driving Support | U.F.O.s UFO D6.UFO
|DL Office # DL Issued (ID Issued |Issued |Issued [Issued (Voids |[er Only Total |Tests g
L09 - Crystal River 17,422 2,213 1,483 1,024 680 51 72| 3,108] 26,053] 1,173 0 0
0 |
State Sub-total 17,422 2,213 1,483 1,024 680 51 72| 3,108] 26,053 1,173 0 0 0 0 0
L/5 - Inverness lax
Collector 8,347 882 660 288 21 86 40 638] 10,962 340 90 42 74 206 $ 7,725
os -
TC Sub-total 8,347 882 660 288 21 86 40 638] 10,962 340 442 132 33 206|$ 7,725
County Total 25,769 3,095 2,143 1,312 701 137 112 3,746| 37,015 1,513 442 132 33 206| $ 7,725
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2010 Driver License Study Small, Medium and Large County Tax Collector

COLLIER DL Services Provided 200906 through 201005 calendar year 2010
Non :
Citizen Tag #of D6 #orchild | #of DG‘%‘:.'I ’ R‘g’ Child
Receipts |Permits |Permits Surrend |Exam Driving o Support | U.F.O.s ich; ’ DG”S{;;)
|DL Office # DL Issued [ID Issued |Issued |Issued [Issued [Voids |er Only Total |Tests ’
State Sub-total 0 0 0 0 0 0 0 0 0 0 0 0
N70 - Naples Tax
Collector 17,905 1,512 1,042 1,215 1,773 315 0 242| 24,004 7 627 113 14 754| $ 28,275
N71 - Imnmokalee Tax
Collector 3,188 1,023 805 84 459 95 0 39 5,693 5) 317 96 21 434| $ 16,275
N72 - Naples Tax
Collector 20,972 2,178 2,172| 1,872 3,499 475 0 5,929, 37,097| 3,001 824 192 96 1,112[ $ 41,700
N73 - Tax Collector-
Golden Gate 8,323 1,144 1,468 517 1,497 148 2 43| 13,142 17 516 121 16 653 $ 24,488
N74 - Tax Collector-
Marco Isl 3,637 253 111 121 391 70 0 1| 4,584 1 21 11 6 38| $ 1,425
N78 - Eagle Creek
Tax Collector 4,398 560 373 164 637 73 0 32| 6,237 6 171 47 5) 223| $ 8,363
N79 - Naples-Tax
Collector 16,341 1,047 1,247 869 2,263 320 0 3,975/ 26,062 2,308 399 48 16 463| $ 17,363
N81 - Collier County
Tax Collector 2,678 229 147 138 400 44 0 34| 3,670 4 32 19 2 53| $ 1,988
TC Sub-total 77,442 7,946 7,365] 4,980] 10,919] 1,540 2| 10,295 120,489] 5,349] 2,907 647 176 3,730( $139,875
County Total 77,442 7,946 7,365 4,980] 10,919] 1,540 2| 10,295]| 120,489| 5,349} 2,907 647 176 3,730 139,875
ESCAMBIA DL Services Provided 200906 through 201005 calendar year 2010
Non
Citizen Ta . total Rev Child
n : . & . N#orpe|#orChild | #of | ng child, | Supp,
Receipts [Permits |Permits Surrend |[Exam Driving Support | U.F.O.s UFO D6.UFO
IDL Office # DL Issued |ID Issued |Issued |Issued |[Issued |Voids |er Only Total |Tests g
0 0
State Sub-total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
A71 Warrington 11,059 2,124 1,247 351 0 293 1,260 1,267| 17,601 0 734 333 83 1,150 43125
A74 Cantonment 3,490 309 321 178 0 88 606 385| 5,377 0 79 44 4 127 4763
A75 Downtwon 1,062 92 229 43 0 34 465 54| 1,979 0 82 15 7 104 3900
A76 Marcus Pointe 2,195 239 977 163 0 70 2163 107| 5,914 0 116 45 9 170 6375
0 0
TC Sub-total 17,806 2,764 2,774 735 0 485] 4,494 1,813] 30,871 0] 1,011 437 103 1,551 58163
County Total 17,806 2,764 2,774 735 0 485 4,494 1,813| 30,871 0| 1,011 437 103 1,551| $ 58,163
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2010 Driver License Study Small, Medium and Large County Tax Collector

HAMILTON DL Services Provided 200906 through 201005 calendar year 2010
Non
Citizen Ta . total Rev Child
n : . & N orpe|#orChild | #of I ng child, | Supp,
Receipts [Permits |Permits Surrend |[Exam Driving Support | U.F.O.s UFO D6.UFO
IDL Office # DL Issued |ID Issued |Issued |Issued |[Issued |Voids |er Only Total |Tests g
State Sub-total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
HamiTton, D70 1,836 310 301 83 0 44 285 174] 3,033 0 104 41 12 157 5,888
TC Sub-total 1,836 310 301 83 0 44 285 174] 3,033 0 104 12 157 5887.5
County Total 1,836 310 301 83 0 44 285 174] 3,033 0 104 0 12 157 5,888
HARDEE DL Services Provided 200906 through 201005 calendar year 2010
Non
Citizen Ta . total Rev Child
n : . & o N#orpe|#orChild | #of | ng chilg, | Supp,
Receipts [Permits |Permits Surrend |[Exam Driving Support | U.F.O.s UFO D6.UFO
DL Office # DL Issued |ID Issued |Issued |Issued |[Issued |Voids |er Only Total |Tests g
MO06 - Wauchula 3,272 573 289 121 87 43 6 762 5,153 246 0 0
0 |
State Sub-total 3,272 573 289 121 87 43 6 762] 5,153 246 0 0 0 0 0
0
M80 - Hardee County
Tax Collector 3,214 445 381 438 264 52 4 239| 5,037 321 27 9 2 38 $ 1,425
TC Sub-total 3,214 445 381 438 264 52 4 239] 5,037 321 27 9 2 38| $ 1,425
County Total 6,486 1,018 670 559 351 95 10 1,001| 10,190 567 27| 9 2 38 $§ 1,425
HERNANDO DL Services Provided 200906 through 201005 calendar year 2010
Non .
Citizen Tag sofpalotcnia | ot | tota | ReyChild
Receipts |Permits |Permits Surrend |Exam Driving o Support | U.F.O.s ich; ’ DG”S{;;)
|DL Office # DL Issued [ID Issued |Issued |Issued [Issued [Voids |er Only Total |Tests ’
L0O7-Brooksville 13,230 1,689 1,299 845 961 61 65 4,470 22,620 1,404
State Sub-total 13,230 1,689 1,299 845 961 61 65| 4,470| 22,620| 1,404 0 0 0 0 0
L70-Spring Hill 18,530 2,667 1114 496 100 37 1726 24,670 209 402 146 19 5670 $ 21,263
TC Sub-total 18,530 2,667 1,114 496 0 100 37] 1,726] 24,670 209 402 146 19 567] $ 21,263
County Total 31,760 4,356 2,413[ 1,341 961 161 102| 6,196] 47,290| 1,613 402 146 19 567] $ 21,263
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2010 Driver License Study Small, Medium and Large County Tax Collector

PLEASE NOTE DATE RANGE:

* Main office (H72) started November 2, 2009
* Sebastian office (H73) started December 14, 2009

INDIAN RIVER * West office (H74) started February 1, 2010 calendar year 2010
Non "
Citizen Tag # of Child # of tota! Rev Child
. . 3 .. # of D6 D6,Child, Supp,
Receipts |Permits |Permits Surrend |Exam Driving Support | U.F.O.s UFO D6.UFO
IDL Office # DL Issued |ID Issued |Issued |Issued |Issued |Voids |er Only Total |Tests ’
Ho6 21,989 2,646 1,851 912 1,654 265 22 8,047| 37,386| 1,751
State Sub-total 21,989 2,646 1,851 912 1,654 265 22 8,047| 37,386| 1,751 0 0 0 0 0
rH72 1,940 161 16 57 8 52 0 5 2,239 0 0 0 0 0 0
JH73 334 39 7 13 0 12 1 0 406 0 of of of of of
H74 77 5 0 0 0 12 0 0 94 0 0 0 0 0 0
TC Sub-total 2,351 205 23 70 8 76 1 5] 2,739 0 9 5 0 14 525
County Total 24,340 2,851 1,874 982 1,662 341 23 8,052 40,125 1,751 9 5 0 14 525
MARION DL Services Provided 200906 through 201005 calendar year 2010
Non :
Citizen Tag sofpalFotcnia | ot | tota | ReyChild
Receipts |Permits |Permits Surrend |Exam Driving Support | U.F.O.s GFO ’ D6 3"_36
|DL Office # DL Issued [ID Issued |Issued |Issued [Issued [Voids |er Only Total |Tests ’
0 0
State Sub-total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
F70 - SR 200 12,716 1,435 1047 666 2 316 1731 172 18,085 7 281 167 81 529 19,838
F73 - Belleview 10,162 1,268 1085 458 0 337 2129 166| 15,605 1 269 127 113 509 19,088
F74 - North 7177 1,062 965 448 0 200 1138 110| 11,100 6 311 208 107 626 23,475
F75 - Dunnellon 4,917 523 346 222 2 106 902 520 7,538 282 97 55 34 186 6,975
F78 - Main Branch 14,276 2,361 3039 701 1 448 3168 242( 24,236 12 879 376 389 1,644 61,650
G73 - Drivers Lic. 15,202 1894 1426 924 1894 417 9 5300 27,066 3436 505 200 243 948 35,550
G77 - 681 83 79 29 0 15 312 151 1,214 2 0 0
G77 - Silver Springs 577 75 53 39 0 16 171 7 938 1 7 7 13 27| 1,013
0 0
TC Sub-total 65,708 8,701 8,040 3,487 1,899] 1,855 9,560 6,532| 105,782| 3,747| 2,349 1,140 980 4,469 167,588
County Total 65,708 8,701 8,040 3,487 1,899 1,855 9,560 6,532| 105,782| 3,747| 2,349 1,140 980 4,469] 167,588

DL Statistics
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2010 Driver License Study Small, Medium and Large County Tax Collector

ORANGE DL Services Provided 200906 through 201005 calendar year 2010
Non i
Citizen Tag #ofDel#orcnid | #of DG‘%‘:_'I ) R:’ Child
Receipts |Permits [Permits Surrend [Exam Driving O Support | U.F.O.s ich; ’ DG“S{;;)
|DL Office # DL Issued [ID Issued |Issued |Issued [Issued [Voids |er Only Total |Tests ’
State Sub-total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
G70-Apopka 17,503 2,756 3,404 796 1,314 461 157 1,450 27,841 0 1,246 205 17 1,468] $ 55,050
G71-Orlando-WC 21,304 6,280 3,321 920 3,835 787 576 3,734| 40,757 of 1.,105] 275 128 1,508 $ 56,550
G74-Lee Vista 15,223 3,056 2,137 390 710 585 15 294 22,410 0] 526] 74 38] 638] $§ 23,925
G75-Orlando-East 7,143 987 1,270 182 94 270 102 152 10,200 0| 346] 7 2 3550 $ 13,313
G76-OBT 9,829 1,622 1,499 172 448 467 1 87| 14,125 0 412 391 11 462] $ 17,325
G79-Orlando-DT 7,555 1,140 1,095 172 306 256 1 49 10,574 0 274 63 22 359] $ 13,463
G80-Winter Garden 12,675 1,551 2,442 555 947 553 222 1,083| 20,028 0] 601 35 20} 656] $ 24,600
G81-Winter Park 4,564 370 709 390 150 110 0 31 6,324 0 68 7 2 771$% 2,888
TC Sub-total 95,796 17,762 15,877] 3,577 7,804] 3,489 1,074 6,880] 152,259 0] 4,578 705 240 5,523 $207,113
County Total 95,796 17,762| 15,877] 3,577 7,804 3,489 1,074 6,880( 152,259 0] 4,578
OSCEOLA DL Services Provided 200906 through 201005 calendar year 2010
Non "
Citizen Tag #ofChild | #of total | Rev Child
. . . . # of D6 D6,Child, Supp,
Receipts |Permits [Permits Surrend |Exam Driving Support | U.F.O.s UFO D6.UFO
IDL Office # DL Issued |ID Issued |Issued |Issued |Issued |Voids |er Only Total |Tests ’
HO1 _ Kissimmee 42,519 7,254 5,100 1879 9,055 565 45| 24,926| 91,343| 8,184
State Sub-total 42,519 7,254 5,100 1,879 9,055 565 45| 24,926 91,343| 8,184 0 0 0 0 0
H70 - Rissimmee
Main Office 38,117 6,899 5299 2571 4493 703 37 5050 63,169 40 1753 431 51 2,235 83,813
TC Sub-total 38,117, 6,899 5,299] 2,571 4,493 703 37] 5,050 63,169 20| 1,753 431 51 2,235] $ 83,813
County Total 80,636 14,153 10,399| 4,450 13,548| 1,268 82| 29,976| 154,512 8,224 1,753 431 51 2,235 83,813
Sarasota DL Services Provided 200906 through 201005 calendar year 2010
Non
Citizen Ta . total Rev Child
n : . & N orpe|#orChild | #of | ng child, | Supp,
Receipts [Permits |Permits Surrend |[Exam Driving Support | U.F.O.s UFO D6.UFO
IDL Office # DL Issued (ID Issued |Issued |Issued (Issued (Voids |[er Only Total |Tests >
MO03 Sarasota 19,269 1,992 1,553 1186 2,751 298 62| 12,099 39,210 3,871 0 0
M60 Sarasota AAA 10,207 787 251 451 425 112 11 195| 12,439 11 0
0
State Sub-total 29,476 2,779 1,804 1,637 3,176 410 73| 12,294 51,649| 3,882 0 0 0 0 0
M70 Sarasota TC 18,940 3,010 1654 330 1291 600 3 440| 26,268 28 679 216 195 1,090 40875
M79 Venice TC 19,758 1,972 908 400 758 328 10 438( 24,572 28 319 101 84 504 18900
0
TC Sub-total 38,698 4,982 2,562 730 2,049 928 13 878| 50,840 56 998 317 279 1,594 $ 59,775
County Total 68,174 7,761 4,366 2,367 5,225( 1,338 86| 13,172(102,489| 3,938 998 317 279 1,594 59,775
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2010 Driver License Study Small, Medium and Large County Tax Collector

Seminole DL Services Provided 200906 through 201005 calendar year 2010
Non
Citizen Ta . total Rev Child
n : . & N orpe|#orChild | #of I ng child, | Supp,
Receipts |Permits [Permits Surrend [Exam Driving Support | U.F.O.s = Tl
IDL Office # DL Issued (ID Issued |Issued |Issued (Issued (Voids |[er Only Total |Tests >
0 0
State Sub-total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
G78 - Lake Mary Tax
Collector 14,283 1,644 2,104 253 72 239 0 552 19,147 5 656 127 37 820| $ 30,750
G78 - Lake Mary Tax
Collector 5,017 539 1,000 419 96 72 0 105/ 7,248 6 $ -
$ N
TC Sub-total 19,300 2,183 3,104 672 168 311 0 657| 26,395 11 656 127 37 820| $ 30,750
County Total 19,300 2,183 3,104 672 168 311 0 657| 26,395 11
StJohns DL Services Provided 200906 through 201005 calendar year 2010
Non
Citizen Ta . total Rev Child
. . : : o Norpe| FOrChild | #of | ng chitd, | Supp,
Receipts |Permits [Permits Surrend |Exam Driving Support | U.F.O.s = T
IDL Office # DL Issued (ID Issued |Issued |Issued [Issued (Voids |[er Only Total |Tests g
0 0
State Sub-total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
F71 St. Augustine 19,305 2,367 3,942 1421 949 459 1028 1,935 31,401 2,162 1371 266 190 1,827 68513
F72 Ponte Vedra 7,571 476 398 355 59 129 68 354 9,410 79 291 24 7 322 12075
F76 Hastings 1,532 308 161 70 2 10 155 136] 2,374 4 92 52 7 151 5663
F77 Julington Creek 9,767 611 488 346 46 224 255 587| 12,324 550 315 36 4 355 13313
F80 Dupont Center 4,371 453 267 175 29 74 190 271 5,830 82 143 30| 7 180 6750
0 0
TC Sub-total 42,546 4,215 5,256 2,367 1,085 896 1,696 3,283| 61,339 2,877 2,212 408 215 2,835| $106,313
County Total 42,546 4,215 5,256| 2,367 1,085 896 1,696 3,283| 61,339] 2,877| 2,212 408 215 2,835| 106,313
Sumter County DL Services Provided 200906 through 201005 calendar year 2010
Non
Citizen Ta . total Rev Child
. . : : o Norpe| FOrChild | #of | ng chitd, | Supp,
Receipts (Permits |Permits Surrend |Exam Driving Support | U.F.O.s UFO D6.UFO
IDL Office # DL Issued (ID Issued |Issued |Issued [Issued (Voids |[er Only Total |Tests g
0 0
State Sub-total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
L76 2,189 275 388 183 47 51 3 520| 3,656 293 299 188 37 524 19650
L74 10,743 1,079 573 308 280 170 2 1257| 14,412 733 41 11 5 57 2138
0 0
TC Sub-total 12,932} 1,354 961 491 327| 221 5 1,777] 18,068] 1,026 340 199 42 581 $ 21,788
County Total 12,932 1,354 961 491 327 221 5 1,777| 18,068 1,026 340 199 42 581 21,788
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SUWANNEE DL Services Provided 200906 through 201005 calendar year 2010
Non
Citizen Ta . total Rev Child
i i : J ving [# of De| AotCRild | #of | pg pig, | supp,
Receipts (Permits |Permits Surrend |Exam Driving Support | U.F.O.s UFO D6.UFO
IDL Office # DL Issued (ID Issued |Issued |Issued [Issued (Voids |[er Only Total |Tests g
0 0
State Sub-total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
D73 - Live Oak 7,079 950 794 321 373 162 906 949| 11,534 661 342 137 482 18075
0 0
TC Sub-total 7,079 950 794 321 373 162 906 949] 11,534 661 342 137 3 482| $ 18,075
County Total 7,079 950 794 321 373 162 906 949( 11,534 661 342] 1371 3 482 18,075
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Staffing_, Equipment, and Facility Information

Baker Staff DL Equipment Facility
Nos. of Lease Total lease
Nos. of DL Front- TOTAL Price per |price or
Mgmt. Staff |[Line DL [Nos. of Card Eye Signature Sq. "county
DL Office # (supervisory) |Staff DL Staff |Cameras |Printers [Machines |Pads Scanners [Sg.Footage |Footage [space”
$0|
State Sub-total 0 0 0 0 0 0 0 0 $0
E73 - Macclenny 1 2 3 1 2 1 3 3 1600 | county sp4 #VALUE!
$0
TC Sub-total 1 2 3 1 2 1 3 3 1600 0 $0
County Total 1 2 3| 1 2 1 3 3 1600 0 $0
Note: Total of State staff members divided by total number of cameras in State offices O|Ratio of staff per square footage 0
Note: Total of TC staff members divided by total number of cameras in TC offices 2.00|Ratio of staff per square footage 533.33
Nos. of Lease Total lease
Nos. of DL Front- TOTAL Price per |price or
Mgmt. Staff |[Line DL ([Nos. of Card Eye Signature Sq. "county
Pinellas (supervisory) [Staff DL Staff |Cameras |Printers [Machines |Pads Scanners [Sg.Footage |Footage [space”
JO3 - Pinellas Park
J50 - Clearwater
J60 - St. Pete. AAA
State Sub-total 0 0 0 0 0 0 0 0 0 0 0
J70 - Clearwater TC 6 25 31 3 3 9 22 12 12,055 $18.88]  $227,598
J71 - Tarpon Sprgs TC 2 8 10 2 2 7 9 7 3,939 $14.01 $55,185]
J72 - Largo TC 7 25 40 4 4 30 30 29 25,015 $13.97]  $349,460
J73 - St. Pete. TC 6 29 37 2 2 15 22 11 10,462|county space
J74 - GTBTC 6 26 33 2 2 28 28 28 11,100 $20.16 $223,776
J76 - St. Pete. TC 2 9 11 2 2 10 10 4 4,000 $13.50 $54,000)
ITC Sub-total 29 122 162 15 15 99 121 91 66,571 80.52] $910,019
ICountx Total 29 122 162 15 15 99 121 91 66571 80.52 $910,019
Note: Total of State staff members divided by total number of cameras in State offices #DIV/0! [Ratio of staff per square footage #DIV/0!
Note: Total of TC staff members divided by total number of cameras in TC offices 8.13|Ratio of staff per square footage 0.0024
Nos. of Lease Total lease
Nos. of DL Front- TOTAL Price per |price or
Mgmt. Staff |[Line DL ([Nos. of Card Eye Signature Sq. "county
Charlotte (supervisory) [Staff DL Staff |Cameras |Printers [Machines |Pads Scanners [Sg.Footage |Footage [space”
$0|
State Sub-total 0 0 0 0 0 0 0 0 0 0 $0
rM76 - Murdock 1 12 13 3 2 4 14 12 1498 |county #VALUE!
[M77 - Punta Gorda 2 6 8 3 2 3 8 10 2562 | county #VALUE!
N75 - Englewood 2 6 8 2 2 3 8 8 871 |county #VALUE!
$0
TC Sub-total 5 24 29 8 6 10 30 30 4931 0 $0
County Total 5 24 29 8 6) 10| 30 30 4931 0 $0
Note: Total of State staff members divided by total number of cameras in State offices 0|Ratio of staff per square footage 0
Note: Total of TC staff members divided by total number of cameras in TC offices 3.00|Ratio of staff per square footage 170.034
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Nos. of Lease Total lease
Nos. of DL Front- TOTAL Price per |price or
Mgmt. Staff |[Line DL [Nos. of Card Eye Signature Sq. "county
Citrus (supervisory) [Staff DL Staff |Cameras |Printers [Machines |Pads Scanners [Sg.Footage |Footage [space”
Crystal River 1 4 5) 2 2 2 4 4 2,885 $12.98 $37,447|
$0)
State Sub-total 1 4 5 2 2 2 4 4 2,885 12.98 $37,447
L75(Space for TC Only) 1 10 11 2 2 3 11 6 1,500 $0
$0
TC Sub-total 1 10 11 2 2 3 11 6 1,500 0 $0
County Total 2| 14 16 4 4 5 15 10 4385| 12.98 $37,447|
Note: Total of State staff members divided by total number of cameras in State offices 2.00|Ratio of staff per square footage 0.0017
Note: Total of TC staff members divided by total number of cameras in TC offices 5.00|Ratio of staff per square footage 136.36
Nos. of Lease Total lease
Nos. of DL Front- TOTAL Price per |price or
Mgmt. Staff |[Line DL [Nos. of Card Eye Signature Sq. "county
Collier (supervisory) [Staff DL Staff |Cameras |Printers |Machines |Pads Scanners [Sg.Footage |Footage [space”
$0|
State Sub-total 0 0 0 0 0 0 0 0 0 0 $0
N70 - Naples Tax
Collector 2 10 12 5 2 5 10 6 7600 18.83| $143,108
N71 - Inmokalee Tax
Collector 1 3 4 1 2 3 4 4 1200 | County sp| #VALUE!
N72 - Naples Tax
Collector 1 12 13 5 3 5 10 10 6500 |County sp| #VALUE!
N73 - Tax Collector-
Golden Gate 2 9 11 2 2 4 5 5 2400 | County sp| #VALUE!
N74 - Tax Collector-
Marco Isl 1 6 7 2 2 3 6 6 2800 | County sp| #VALUE!
N78 - Eagle Creek Tax
Collector 1 4 5 2 2 2 4 4 2949 22.39 $66,028
N79 - Naples-Tax
Collector 1 7 8 4 3 4 8 8 2500 | County sp| #VALUE!
N81 - Collier County
Tax Collector 0 3 3 2 2 2 4 4 2777 36.7| $101,916
TC Sub-total 9 54 63 23 18 28 51 47 28726 77.92 311,052
County Total 9 54 63| 23| 18 28| 51 47| 28726 77.92) $311,052
Note: Total of State staff members divided by total number of cameras in State offices O|Ratio of staff per square footage 0
Note: Total of TC staff members divided by total number of cameras in TC offices 2.35|Ratio of staff per square footage | 455.968254
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Nos. of

Lease Total lease
Nos. of DL Front- TOTAL Price per |price or
Mgmt. Staff |[Line DL ([Nos. of Card Eye Signature Sq. "county
(supervisory) [Staff DL Staff |Cameras |Printers |Machines [Pads Scanners |Sq.Footage [Footage |[space”
$0)
State Sub-total 0 0 0 0 0 0 0 0 0 0 $0
A71 Warrington 2 12 14 6 2 4 17 19 $0
A74 Cantonment 2 6 8 2 2 2 8 9 $0
A75 Downtown 2 6 27 1 1 2 1 3 $0
A76 Marcus Pointe 2 18 25 2 2 4 9 15 $0
$0
TC Sub-total 8 42 74 11 7 12 35 46 0 0 $0
County Total 8| 42 74 11 7 12 35| 46 0| 0 $0
Note: Total of State staff members divided by total number of cameras in State offices O|Ratio of staff per square footage 0
Note: Total of TC staff members divided by total number of cameras in TC offices 3.82|Ratio of staff per square footage 0.000000
Nos. of Lease Total lease
Nos. of DL Front- TOTAL Price per |price or
Mgmt. Staff |[Line DL [Nos. of Card Eye Signature Sq. "county
(supervisory) [Staff DL Staff |Cameras |Printers [Machines |Pads Scanners [Sg.Footage |Footage [space”
$0|
State Sub-total 0 0 0 0 0 0 0 0 0 0 $0
Hamilton, D70 1 3 4 1 2 1 4 3 $0
$0
TC Sub-total 1 3 4 1 2 1 4 3 0 0 $0
County Total 1 3 4 1 2 1 4 3 0| 0 $0
Note: Total of State staff members divided by total number of cameras in State offices O|Ratio of staff per square footage 0
Note: Total of TC staff members divided by total number of cameras in TC offices 3.00|Ratio of staff per square footage 0.00
Nos. of Lease Total lease
Nos. of DL Front- TOTAL Price per |price or
Mgmt. Staff |[Line DL [Nos. of Card Eye Signature Sq. "county
(supervisory) [Staff DL Staff |Cameras |Printers [Machines |Pads Scanners [Sg.Footage |Footage [space”
$0|
State Sub-total 0 0 0 0 0 0 0 0 0 0 $0
M80 - HardeeCounty 1 8 8 2 2 2 9 4 $0
$0
TC Sub-total 1 8 8 2 2 2 9 4 0 0 $0
County Total 1 8 8| 2 2 2 9| 4 0| 0 $0
Note: Total of State staff members divided by total number of cameras in State offices O|Ratio of staff per square footage 0
Note: Total of TC staff members divided by total number of cameras in TC offices 4.00|Ratio of staff per square footage 0.000000
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Nos. of Lease Total lease
Nos. of DL Front- TOTAL Price per |price or
Mgmt. Staff |[Line DL [Nos. of Card Eye Signature Sq. "county
Hernando (supervisory) [Staff DL Staff |Cameras |Printers |Machines [Pads Scanners |Sq.Footage [Footage |[space”
L0O7-Brooksville 1 5 6 2 2 2 5) 5 50|
$0
State Sub-total 1 5 6 2 2 2 5 5 0 0 $0
L70-Spring Hil 12 14 2 2 3 8 8 2138 | county sp{ #VALUE!
$0
TC Sub-total 2 12 14 2 2 3 8 8 2138 0 $0
County Total 3| 17 20| 4 4 5| 13 13 2138| 0 $0
|Note: Total of State staff members divided by total number of cameras in State offices 2.50|Ratio of staff per square footage 0
Note: Total of TC staff members divided by total number of cameras in TC offices 6.00|Ratio of staff per square footage 152.71
Nos. of Lease Total lease
Nos. of DL Front- TOTAL Price per |price or
Mgmt. Staff |[Line DL ([Nos. of Card Eye Signature Sq. "county
INDIAN RIVER (supervisory) [Staff DL Staff |Cameras |Printers |Machines |Pads Scanners [Sg.Footage |Footage [space”
H06 - Vero Beach 1 7 8 3 2 3 7 7 2,568 $29.60 $76,013]
$0)
State Sub-total 1 7 8 3 2 3 7 7 2,568 29.6 $76,013
H72 3 9 15 2 2 2 12 11 13000 | county space
IH73 1 7 8 2 2 2 8 8 3600 17.8 $64,080
H74 1 5 6 2 2 2 6 6 2500 13.54 $33,850
$0
ITC Sub-total 5 21 29 6 6 6 26 25 19100 31.34] $598,594
County Total 6 28 37| 9 8 9 33 32 21668, 60.94 $674,607|
Note: Total of State staff members divided by total number of cameras in State offices 2.33|Ratio of staff per square footage 0.0031
Note: Total of TC staff members divided by total number of cameras in TC offices 3.50|Ratio of staff per square footage 658.62
Nos. of Lease Total lease
Nos. of DL Front- TOTAL Price per |price or
Mgmt. Staff |[Line DL ([Nos. of Card Eye Signature Sq. "county
Marion (supervisory) [Staff DL Staff |Cameras |Printers |Machines |Pads Scanners |Sq.Footage [Footage |[space”
$0)
State Sub-total 0 0 0 0 0 0 0 0 $0
F70 - SR 200 2 11 13 2 2 6 11 11 3600 12.17 $43,812
F73 - Belleview 2 10 12 2 2 5 10 10 2400 13.5 $32,400
F74 - North 2 9 11 2 2 4 10 8 2580 12 $30,960
F75 - Dunnellon 2 4 6 2 2 4 7 6 3000 | County sp
F78 - Main Branch 4 21 32 5 3 14 27 15 24000 | County space
G73 - Drivers Lic. 2 7 9 4 2 3 10 4 4986 | Lease from State $1
G77 - $0
G77 - Silver Springs 2 1 3 1 1 2 4 4 1,500 $8.43 $12,645
ITC Sub-total 16 63 86 18 14 38 79 58 42066 46.1] $1,939,243
County Total 16) 63 86 18 14 38 79 58 42066 46.1] $1,939,243)
Note: Total of State staff members divided by total number of cameras in State offices 0[Ratio of staff per square footage 0
Note: Total of TC staff members divided by total number of cameras in TC offices 3.50|Ratio of staff per square footage 489.14
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Nos. of Lease Total lease
Nos. of DL Front- TOTAL Price per |price or
Mgmt. Staff |[Line DL [Nos. of Card Eye Signature Sq. "county
Orange (supervisory) [Staff DL Staff |Cameras |Printers [Machines |Pads Scanners [Sg.Footage |Footage [space”
g01--Orlando North 1 25 26 8 4 8 18 18 0 $0.00 $0
g02--Orlando East 1 13 14 4 4 4 12 12 4,975 $32.61 $162,235
g10--courthouse 1 4 5 1 2 1 2 1 0 $0.00 $0,
$0)
State Sub-total 3 42 45 13 10 13 32 31 4,97_5 32.61 $162,235
G70-Apopka 2 11 13 2 2 4 2 9 5,670| $17.14 $97,184
G71-Orlando-WC 4 28 32 4 3 4 20 13 18,300 $8.20 $150,060
G74-Lee Vista 2 16 18 3 2 6 15 8 7,150| $25.84 $184,756
G75-Orlando-East 2 15 17 2 2 2 5 6 4,200 $19.76 $82,992
G76-OBT 2 15 17 2 2 3 7 4 6,905 $12.95 $89,420
G79-Orlando-DT 2 11 13 1 2 4 8 6 6,511 | county space
G80-Winter Garden 2 11 13 2 2 2 5 8 8,600| $11.33 $97,438
G81-Winter Park 2 11 13 1 2 2 3 1 4,700 $26.74| $125,678
ITC Sub-total 18 118 136 17 17 27 65 55 62036 121.96] $7,565,911
County Total 21 160 181 30 27| 40 97| 86| 67011 154.57] $7,728,145
Note: Total of State staff members divided by total number of cameras in State offices 3.23|Ratio of staff per square footage 0.0090
Note: Total of TC staff members divided by total number of cameras in TC offices 6.94|Ratio of staff per square footage 456.15
Nos. of Lease Total lease
Nos. of DL Front- TOTAL Price per |price or
Mgmt. Staff |[Line DL [Nos. of Card Eye Signature Sq. "county
Osceola (supervisory) [Staff DL Staff |Cameras |Printers [Machines [Pads Scanners |Sq.Footage [Footage |[space”
h01 -- Kissimmee 1 17 18 5) 3 5) 11 11|state 50|
$0
State Sub-total 1 17 18 5 3 5 11 11 0 0 $0
[H70 - Kissimmee Main
Office 5 16 21 11 4 16 31 36 7972 |county sp4 $0
$0
] TC Sub-total 5 16 21 11 4 16 31 36 7972 0 $0
County Total 6) 33 39 16 7| 21 42 47, 7972 0 $0,
Note: Total of State staff members divided by total number of cameras in State offices 3.40|Ratio of staff per square footage 0
Note: Total of TC staff members divided by total number of cameras in TC offices 1.45|Ratio of staff per square footage 0.0026
Nos. of Lease Total lease
Nos. of DL Front- TOTAL Price per |price or
Mgmt. Staff |[Line DL [Nos. of Card Eye Signature Sq. "county
Sarasota (supervisory) [Staff DL Staff |Cameras |Printers |Machines |Pads Scanners |Sq.Footage [Footage |[space”
MO03 Sarasota 1 13 14 5) S 4 9 9 50|
M60 Sarasota AAA 1 2 3 1 1 1 3 1 0 $0
50|
State Sub-total 2 15 17 6 4 5 12 10 0 0 $0
rM70 Sarasota 2 16 19 4 3 2 18 19 county space
M79 Venice 1 13 14 2 2 2 13 13 county space
$0
TC Sub-total 3 29 33 6 5 4 31 32 0 0 $0
County Total 5| 44 50| 12 9 9| 43 42 0| 0 $0
|Note: Total of State staff members divided by total number of cameras in State offices 2.50|Ratio of staff per square footage 0
Note: Total of TC staff members divided by total number of cameras in TC offices 4.83|Ratio of staff per square footage 0.00

(pg4)Staff, Equip., Facility

Page 4



2010 Driver License Study for Small, Medium, Large County Tax Collector

Nos. of Lease Total lease
Nos. of DL Front- TOTAL Price per |price or
Mgmt. Staff |[Line DL [Nos. of Card Eye Signature Sq. "county
Seminole County |(supervisory) |Staff DL Staff |Cameras |Printers [Machines [Pads Scanners |Sq.Footage [Footage |[space”
g06-Winter Springs 1 14 15 4 3 4 10 10 4,980 $21.75|  $108,315
$0|
State Sub-total 1 14 15 4 3 4 10 10 4,980 21.75| $108,315
Lake Mary Branch 2 9 11 5 2 7 12 12 8700 $ 18.00 $156,600
8 FT; 2 PT) $0
TC Sub-total 2 9| 11 5 2 12 12 8700 18 156,600
County Total 3 23] 26 9 5| 11 22 22 13680 39.75]  $264,915
|Note: Total of State staff members divided by total number of cameras in State offices 3.50|Ratio of staff per square footage 0.0030
Note: Total of TC staff members divided by total number of cameras in TC offices 1.80(Ratio of staff per square footage 790.91
Nos. of Lease Total lease
Nos. of DL Front- TOTAL Price per |price or
Mgmt. Staff |[Line DL [Nos. of Card Eye Signature Sq. "county
StJohns (supervisory) [Staff DL Staff |Cameras |Printers [Machines |Pads Scanners [Sg.Footage |Footage [space”
State Sub-total 0 0 0 0 0 0 0 0 0 0 $0
F71 3 18 19 5) 4 18 17 16 11,055 CO space
F72 2 4 6 1 2 2 6 4 1,002 CO space
F76 1 2 2 1 2 1 3 2 1,425 $1.20 $1,716)
F77 2 5 5 2 2 4 8 7 2,059 CO space
F80 2 4 4 2 2 2 5) 5 2,570 CO space
$0
TC Sub-total 10 33 36 11 12 27| 39 34 18111 1.2042 21,809
County Total 10| 33| 36| 11 12 27| 39 34 18111 1.2042 $21,809|
|Note: Total of State staff members divided by total number of cameras in State offices 0|Ratio of staff per square footage 0
Note: Total of TC staff members divided by total number of cameras in TC offices 3.00|Ratio of staff per square footage 503.08
Nos. of Lease Total lease
Nos. of DL Front- TOTAL Price per |price or
Mgmt. Staff |[Line DL [Nos. of Card Eye Signature Sq. "county
Sumter (supervisory) [Staff DL Staff |Cameras |Printers [Machines |Pads Scanners [Sg.Footage |Footage [space”
$0|
State Sub-total 0 0 0 0 0 0 0 0 0 0 $0
rL76 (Bushnell) TC 0.5 2 25 2 2 2 3 2 6688 | county spq $0
JL74 (Wildwood) TC 1 3 4 2 2 2 3 3 4803 |county spd #VALUE!
The Villages TC 0 0 0 0 0 0 0 0 1397 |county spd #VALUE!
$0
TC Sub-total 1.5 5 6.5 4 4 4 6 5 12888 0 $0
County Total 1.5 5| 6.5| 4 4 4 6) 5| 12888, 0 $0
|Note: Total of State staff members divided by total number of cameras in State offices O|Ratio of staff per square footage 0
Note: Total of TC staff members divided by total number of cameras in TC offices 1.25(Ratio of staff per square footage 1,982.77
Nos. of Lease Total lease
Nos. of DL Front- TOTAL Price per |price or
Mgmt. Staff |[Line DL [Nos. of Card Eye Signature Sq. "county
SUWANNEE (supervisory) [Staff DL Staff |Cameras |Printers [Machines |Pads Scanners [Sg.Footage |Footage [space”
$0|
State Sub-total 0 0 0 0 0 0 0 0 0 0 $0
D73 SUWANNEE 1 8 9 2 2 2 6 6 $0
$0
TC Sub-total 1 8 9 2 2 2 6 6 0 0 $0
County Total 1 8 9| 2 2 2 6| 6 0| 0 $0
|Note: Total of State staff members divided by total number of cameras in State offices 0|Ratio of staff per square footage | of
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[Note: Total of TC staff members divided by total number of cameras in TC offices 4.00]Ratio of staff per square footage | 0.00]
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